Getting Started
Getting Organized
Getting Started

Here is how to become a responsible partner and
learn to advocate your health decisions. All of us
need to be the manager of our own health, or we
need a family member or advocate who is familiar
with our health situation.
• Be Prepared: Get a three-ring binder with
pockets, it will help you stay on top of your
healthcare issues. You can keep all doctors, nurses,
medications and insurance issues in the same place
and with you for each and every visit. Write down
your questions, in advance and leave space for
answers. Ask your MD to stay until you understand
his answers. Best to have someone with you.
• Decide what is MOST Important To You.
Recognize the process of life you choose is the
biggest impact on your quality of life. When we are
active participants in our healthcare, life has more
meaning and fulfillment. The number one question
for you and your MD is how to maintain your quality
of life.
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• Ask questions that are focused on the
significance of illness or condition. Physicians
focus on the disease process, always. The more
important focus, for you, is what is the significance
of the testing, illness or condition in your life. Speak
up and ask why they are testing for something, if it is
not going to change the course of treatment or
impact your quality of life for the better.
• Ask your family what they understand about
your wishes. Use advance care directives as a
starting point for the conversation – Five Wishes is
an excellent resource to open the conversation
about what you want. It allows a person to specify
what matters to them, in writing, so that there is no
confusion in the future. These conversations can
avoid a great deal of stress and uncertainty in the
future for everyone.
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• Decide who will have a say in what happens to
you if you cannot speak for yourself. Choose the
person with whom you have discussed these
decisions. It is important to choose someone, who
understands your goals and wishes and is willing to
follow through on what you want. Guaranteeing that
what you want will be respected.
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Terminology
Healthcare Terminology

Terminology

ADVANCE CARE DIRECTIVE
a written statement of a person’s wishes

DNR (DO NOT RESUSCITATE)

Do not resuscitate (DNR), or no code, is a legal
order written either in the hospital or on a legal
form to withhold cardiopulmonary resuscitation

regarding medical treatment, should the person

(CPR) or advanced cardiac life support (ACLS),

be unable to communicate them to healthcare

in respect of the wishes of a patient in case their

provider.

heart were to stop or they were to stop
breathing. This form DOES NOT address any
other form of medical care and does not affect

LIVING WILL
VA written document that allows a patient to
give explicit instructions about medical
treatment to be administered when the patient

any ongoing treatment options. Each state has
its own DNR form and they DO NOT transfer
from state to state. The form must be presented
as an original, no copies.

is terminally ill or permanently unconscious; also
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called an advance directive.

HEALTH CARE POWER OF ATTORNEY

SC – South Carolina Emergency Medical Do Not
Resuscitate Order (on white paper)

NC – Goldenrod (on bright gold paper)

Legal authorization for one person to represent
another’s wishes regarding medical treatment
and care should that person become unable to
do so for themselves. Health care power of
attorney names the agent as a representative
authorized to make decisions regarding care
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and procedures as stated by the individual.
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MOST (MEDICAL ORDER FOR SCOPE OF
TREATMENT)
A NC (only) form for use by physicians and
other licensed healthcare facilities to assist in
providing information relating to a patient’s
desire for resuscitation or life-prolonging
measures. These forms are available only to

Each state has their own HCPOA form and you

physicians’ offices or other licensed hospital or

should update your form to reflect your state of

healthcare facilities. The form is not

residence. During travel, most states will honor

transferrable to other states and must be an

the HCPOA from your home state.

original (bright pink form).

Terminology
FIVE WISHES

Families also use Five Wishes to help start and

Five Wishes is America’s most popular living will guide family conversations about care in times
of serious illness. Five Wishes is helpful for all

helps people express their wishes in areas that

adults – everyone over 18 years old – and

matter most — the personal and spiritual in

anyone can start the conversation within a

addition to the medical and legal. It also helps

family. Sometimes it begins with grandparents

you describe what good care means to you,

and other times it is the younger family

whether you are seriously ill or not. It allows

members who bring up the topic. Regardless of

your caregiver to know exactly what you want.

your age, you can bring this gift to your family.

Terminology

because it’s written in everyday language and

Additional Aging & Medical Terminology You Should Know
Ambulatory: mobile, able to walk or move
around, not confined to bed

Extremities: your limbs, often in reference to
your hands and feet

Anemia: low iron level, which can make you
feel tired

Hemoglobin A1C: a test that looks at your
blood sugar levels over the past three months

Angina: chest pain

Hypertension: high blood pressure

Antibiotic: a medicine or drug that fights
bacteria

Hypoglycemia: low blood sugar

Anti-inflammatory: a drug that prevents or
reduces swelling and pain

Hypotension: low blood pressure

Antiviral: medicine that fights viruses

d manila-folder: patient file or chart

Atrophy: a wasting-away of tissues in the
body Benign: not cancer

Noninvasive: doesn’t require any penetration,
like with a needle

Bradycardia: a slow heartbeat
Catheter: a type of tube used in various
medical procedures
Cholesterol: a type of fat produced in your
liver and transported by your blood

NSAIDs: non-steroidal anti-inflammatory drugs
which are used to reduce pain and swelling but
which can decrease the blood’s ability to clot
Renal: related to the kidneys
Subcutaneous: just beneath the skin
Susceptible: more likely to catch or be at risk
for contracting
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Chronic: long-term, lasting a long time or not
having an ending
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Biopsy: process for removing a tissue sample
for testing

Inflammation: swelling or soreness

Sutures: stitches

Edema: swelling

Topical: on the skin or surface of the body

EHR/EMR: electronic health record or
electronic medical record; the high-tech
version of your old manila-folder patient file or
chart

Varicella: chicken pox
Vertigo: a condition where you feel dizziness
or a whirling motion
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Power of Attorney
What is Durable Power of Attorney, or
Healthcare Power of Attorney?

Power of Attorney

HCPOA or DPOA understand the differences so you can get the
services you require.
What is a Durable Power of Attorney (DPOA) and Why do I Need One, is
a question being asked more frequently. It is important to understand
how it is different than a Healthcare Power of Attorney. Is it to be
effective now or when I am incapacitated? What can you do to make
sure it can it be enforced? I have been asked many of these questions
and sought out the knowledge of Mallissa Church an expert attorney in
this area.
DURABLE POWER OF ATTORNEY
What does it do?
Identifies a designated person –an Agent -who may make decisions for
you, the Principal, and handle your personal business on your behalf. It
is a flexible document – as Principal, you may designate as many or few
powers to your Agent as you wish. It gives you peace of mind knowing
you and your personal affairs will be managed by someone you trust.
Why do I need it?
It provides a seamless process for someone else to help you and help
manage your finances and personal affairs
if you become ill or incapacitated. It can prevent the need for someone
to seek Guardianship and Conservator-ship. It allows you to make
decisions about specific powers you want to grant and the persons to
whom you grant them.
South Carolina just enacted a new General Durable Power of Attorney
Statute (effective January 2017).
The new law is more comprehensive and includes new requirements not
previously included in the old statute.
HEALTHCARE POWER OF ATTORNEY
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Healthcare Power of Attorney (HCPOA) is power to make healthcare
decisions. Note not all healthcare providers honor a General Durable
Power of Attorney with healthcare decisions. An HCPOA can be made
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effective immediately, before you are incapacitated. Healthcare Power of
Attorney, designates someone to receive healthcare information about
you and make specific healthcare decisions on your behalf. It does not
grant any powers regarding financial decisions. It does allow you to
make specific end-of life decisions becomes effective only effective after
you are incapacitated.
Durable Power of Attorney can be used as a Medicaid and Long-Term
Care Planning Tool. It will help in qualifying for Medicaid using SpendDown principal. DPOA allows your Agent to strategically make gifts to
decrease your assets. This agent can include spend-down assets by
paying “reasonable compensation” to the Agent. DPOA may retain
Home Services, Home Health Assistance and Select In-Patient Care for
the Principal. The new statute allows you to permit your Agent to retain
home services, health assistance if you need it and also select in-patient
nursing care for you.
The new South Carolina revision allows you to sue anyone who doesn’t
honor the document (and recover costs). Your Durable Power of
Attorney must meet the following requirements: The document must be
executed like a Will. Meet the statute requirements. Be recorded at the
Register of Deeds office in the county where the Principal lives. The new
statute also provides a form your Agent may complete indicating your
intent for the Durable Power of Attorney to be effective immediately.
These are some basic facts that will be useful in moving forward to
obtain the necessary documents should you or a loved one become
unable to care for themselves. This is an area where you really do need
to get professional advice before you really need it.

HEALTH INSURANCE PORTABILITY AND
ACCOUNTABILITY ACT (HIPPA)
Health Insurance Portability and Accountability Act (HIPAA) Regulation is
designed to protect personal information and data collected and stored in
medical records. The Health Insurance Portability and Accountability Act
established a national standard to be used in all doctors’ offices, hospitals
and other businesses where personal medical information is stored.

Power of Attorney

Power of Attorney
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Health History

Health History
Memories will get mixed up in times of stress. Dealing
• Each section should include test results that have been
with healthcare today can be stressful. Accordingly,
done in the past including any lab results, EKG, scans,
keeping a personal health history is one of the most
MRI’s. Keeping in chronological order, most recent
important steps people can take to improve the safety
on top.
and quality of the health care they receive. It is vital that
you are a partner with their healthcare providers. A
personal medical record can be a real lifesaver. Learn to
• Highlight past complications to surgeries, especially
be your best advocate by being prepared, in advance
anesthesia difficulties.
with a written health history. Taking the time to document
and prepare a truthful and accurate healthcare history can
make a life- saving difference with the treatment you
• Document activities you are currently doing to focus on
receive. Most important is to Be Honest.
a healthy lifestyle.
A detailed health history should include:
• Give a TRUTHFUL account of alcohol, CBD or
• A specific family health history, parents and siblings’
major diseases and age and cause of death.
• Individual contact information for each of your
physician practices including your primary care,
as well as any adjunct services: orthopedic, cardiac,

illegal drug use.

• Document if you are not taking medications as
prescribed due to being too costly or causing
bad interactions.

or neurology.
• Give specific drug sensitivities and allergies...do you get
a rash or do you get short of breath, be specific.

A health history will be helpful, if you have chronic
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illnesses to manage better to tracking flare-ups and their
possible causes. For instance, noting when you began a
new medication might explain a sudden spike in blood
pressure, cough, ringing in the ears or onset of nausea.
Identifying the problem may allow the solution to be as
simply to take meds separately.

Having a record of your past medical history and current
health will be vital when your time is limited during a
doctor’s visit. Information a doctor might need to
diagnose and treat you will be at your fingertips. Knowing
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which tests and treatments you’ve already had might
keep your doctor from unnecessarily repeating them.
Having your own records is also helpful when you travel,
or if you add new doctors. An organized document or file
with your information can be critical when a family
member needs to assist in your medical care or make
decisions on your behalf.
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Medicare

Medicare

Healthcare Notebook 2020

www.scclhs.com

11

www.scclhs.com

Healthcare Notebook 2020

Medicare

Medicare
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Long Term Care
Long Term Care Coverage

Do you already have? Do you need?
Will it help in your long range plan?
How soon? How much? Getting the
answers about your long-term care
insurance policy will make it valuable.
Many are waiting too long to use the
3. What does my policy cover? Will it
benefits for the programs that have been
cover homecare, care coordination,
paid into for years.
assisted living and/or long-term skilled
care facility? While calling write out these
questions and the answers as you get
Learn, Question and Understand.
from your policy advisor.

4. Daily/Monthly Benefit? Many policies
pay on a daily basis ranging from
$50-$500. It is important to understand
that a policy with a monthly benefit pays
for the stated amount per month
regardless of how many days you
received care or the cost of those days.
Again, write out the question and
document the specific answers.
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Here are some guiding questions to get
your started. This is important for
appropriate use of your Long Term Care
(LTC)policy. Be prepared when calling
your long-term care insurance provider,
you want to have your policy ID,
birthdate, address, last 4 digits of your
social and your legal name ready to give
them. You will need to ask and document
the answers to the following questions?
You need to prpare the questions to ask
regarding the services specifically
available to you.

Long Term Care

days you receive qualified care before
your long-term care policy will begin
to pay benefits. All coverage is
different depending on what you
initially purchased.
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5. Lifetime Benefit? Most policies have a
defined benefit period or a lifetime
maximum, the total amount of time and/
1. Does your long-term care policy helps or total dollar amount up to which
benefits will be paid. The most common
pay for a) homecare services, b) care
may be 2, 3, 4 and 5 years, only some
coordination, c) assisted living or d)
have unlimited. Again, be specific when
skilled care facility?
documenting the answer to the question.
Get the answers, be prepared and use
2. What is my elimination period? (similar the services as soon as they become a
to a deductible) these are the number of benefit for you and the family.
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Medication Checklist
Medication Checklist

12-Point Medication Checklist
Life Saving ©HealthShare
Learn Before you start taking any new prescription
or OTC/herbal supplement by speaking with your
pharmacist. Before taking ANY new drug OR supplement
have your pharmacist review the impact on the other
meds you are taking. Medications and supplements can
counteract each other & therefore should be taken at
different times of the day, some with food only, some on
empty stomach. Do not expect pills to do what they are
prescribed for if you take them incorrectly.
If you forget to take a single dose medication it is most
often OK to take it within the current 24 hours. Do
not take two the next day. If you accidentally take a
prescription that is NOT yours call a pharmacist with
the medication and dosage and follow their instructions.
They may suggest that you call the Poison Control
Center 1-800-222 1222.
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If you take more than one (1) medication or supplement
invest in a 7/day a week pill container. If you take meds
more than one time a day get an AM/PM container.
NOTE: Most pill containers are not child proof so keep
out of reach of children.
Single sourcing of medications can be a life saver. If
you get online medications and other prescriptions
from local pharmacy(s) make sure that you have one
Go-To Pharmacist that has ALL your prescriptions and
OTC /herbal supplement listed and use that pharmacist
as a control source for questions before filling a new
prescription or adding a OTC supplement.
Read the warning labels. It is always best to check
with your pharmacist to find an OTC that is not
contraindicated with your prescriptions.
Take mediations only as directed. Always take
medications until the prescription is finished. Do not stop
taking once you feel better and save the rest for later!
If the cost of medications has you taking half or partial
dose let your doctor know as many come in larger doses,
for the same amount, that can be divided to give you the
clinical support your need.
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Read the ingredients on the label. If you are taking
more than one OTC, DO NOT take 2 that include
“acetaminophen” for instance, that is double doses.
Annually review expiration date on all household
prescriptions and supplement, yep they do expire! Dispose
of medications by bagging and dropping at any police
station. DO NOT flush down the toilet or toss in trash.
Do not share prescriptions. Your prescription may cause
another person to have life-threatening results to a
similar diagnosis.
Always ask for a “starter “2-week supply of new meds
before you invest in the money saving 90-day supply,
that way you can be assured that the prescription will
work appropriately.
If you have any allergic reaction to a medication
immediately add to your list of contraindicated meds.
TELL your pharmacist. Often there are whole classes
of meds that may contraindicated for you and you can
prevent future problems by making sure it is on your
documentation and that both physician, pharmacist know.
Drug or medication allergies happen when the body’s
immune system over-reacts to a medication. Make sure
to add any medications that you are allergic to on your
medication list and the Vial of Life.

NC Poison Control
1-800-222-1222
www.ncpoisoncenter.org

Palmetto Poison Center
803-777-1117

American Association of Poison Control Centers
515 King Street, Suite 510
Alexandria, VA 22314
Call or Fax Us for Non Emergency Needs
Office: 703-894-1858
Fax: 703-683-2812
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Cognitive Impairment

Cognitive Impairment
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Hospice & Palliative Care

Hospice & Palliative Care

Healthcare Notebook 2020

www.scclhs.com

19

www.scclhs.com

Healthcare Notebook 2020

Hospice & Palliative Care

Hospice & Palliative Care

20
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Hospice & Palliative Care
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Protect Yourself

MEDICARE/HEALTH
INSURANCE FRAUD
PROBLEM:
Scammers have targeted seniors for numerous rip-offs
surrounding the Affordable Care Act and Medicare
enrollment. Since every U.S. citizen over the age of 65
qualifies for Medicare benefits, seniors are an easy target
for medical scams, because criminals don’t have to do
any research around their insurance provider.
Many of these scams operate via door-to-door or overthe-phone solicitations by someone claiming to be a
Medicare representative. Here are some ways to spot a
medical scam targeting a senior:
• Being told you need a new Medicare card and have to
divulge your Social Security number.
• Being told you need new supplemental policies.
• Being asked to pay a $100 fee for help navigating the
new insurance landscape.
SOLUTION:

COUNTERFEIT PRESCRIPTION
DRUGS
PROBLEM:

PROBLEM:
Microsoft has put out special consumer alerts to warn
about bogus computer security engineers making cold
calls to convince people their computers are at risk for a
security threat.
The phonies offer a free security check over the phone in
an effort to get you to give them remote access to your
computer for a supposed diagnosis and fix. Once they
have remote access, they will download software to your
computer that basically allows them to steal money from
your accounts.
A Microsoft survey conducted in the English-speaking
world (this is not just limited to the United States)
found that 15% of people have gotten a call from
these scammers at one time or another. Eight in 10 of
those who allowed remote access of their computers
had money stolen. One in five became identity theft
victims. Finally, more than half of all people who allowed
remote access got hit with viruses that fouled up their
computers. Very often, the cost of repair was greater
than the money stolen.
SOLUTION:
Microsoft offers a few recommendations to stay out of
harm’s way. First, be suspicious of unsolicited calls
from supposed computer security experts. Second, don’t
visit any sites or install software recommended by
unsolicited callers.

BONUS TIP
Seniors often fall victim to a variety of Internet scams,
including fake virus protection pop-ups and fake emails.
Do not click on any link in any email you were not
expecting. If there’s a question and you think there’s
a legitimate message or notification intended for you,
go directly to the official website of whatever business
it is and check for any notifications there. Also, you
can protect your computer by downloading virus and
malware protection software on it yourself.
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Many older people may be looking for cheaper drug
alternatives as a way to save money on a fixed income.
The problem is that scammers prey on this vulnerability
of wanting to save. The Internet is the most common way
criminals operate these scams — offering ‘better prices’
on specialized medication, which can not only be fake,
but also end up being harmful to the person if they take
an unknown substance.

INTERNET FRAUD
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When in doubt, just hang up the phone or shut the door
on the person trying to get money from you.

If you are in doubt regarding an online prescription
purchase, contact them at (803) 896-4700.

Protect Yourself

Crimes against the elderly continue to skyrocket each
year, as criminals continue to find more ways to carry out
both new and old scams. In fact, seniors lose billions of
dollars a year to various cons targeting them. So in order
to help you protect yourself, BBB wants you to know
about three (3) of the most common types of scams
targeting seniors today and how to avoid them.

SOLUTION:
In order to sell prescription drugs in South Carolina,
whether online or a physical location, pharmacies must
be licensed by the South Carolina Board of Pharmacy.

Information provided by:
Better Business Bureau
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Home Care/Home Health

Home Care/Home Health
The Differences between
Home Health and Home Care
Home Health is skilled nursing and rehabilitative therapy
provided in your home. Care is focused on helping
you, or your loved one, manage a chronic condition or
recover from an acute illness, surgery, accident or a
change in medical condition. Home Health will deliver
services according to a plan of treatment developed by
patients, their family members, physician and our clinical
staff to maximize independent functioning and reduce
hospitalizations. The goal is to help patients remain at
home and in their own communities, surrounded by
friends and family, while receiving the highest quality,
most compassionate home-based care.
How can home “healthcare” help you and your family
and how is it different from “home care”?
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Imagine a company that could bring your loved one
professional, skilled nursing care, physical therapy,
occupational therapy or speech therapy at home, while
teaching them how to live more independently. That’s
what home healthcare is all about. Often confused with
“Home Care”, Home Health is more technical and can
help patients rehabilitate from medical events like stroke
or surgery. They can also help patients manage chronic
conditions such as diabetes, heart disease, chronic lung
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disease or arthritis. It’s like having the hospital or rehab
center visiting your home instead of you going to them.
Certified medical clinicians bring state-of-the-art medical
care to your loved one’s home. Typically the first visit is
from a nurse who assesses their environment, their needs
and their goals, and work with them to achieve results.
The nurses and therapists will also coordinate with their
doctor to deliver a clearer picture of your loved one’s
progress and respond to any sudden health changes.
Home healthcare may be available at no cost to you. If
your loved one is covered under Medicare A benefits,
these home healthcare services may be available at no
cost to you. Many Home Healthcare companies also
accept commercial insurance and private pay patients.
Home care is very different. This is non-medical care that
generally includes things such as bathing, dressing and
grooming; household support, including light housekeeping;
laundry and shopping for groceries and other errands;
and reminders about medications and appointments. This
type of care is available around the clock and is
customized to the needs of the patient and family. While
some long-term care insurance policies will cover this, it
is usually paid for by the family at an hourly rate.
Laura House, RN, Home Health Clinical Specialist Kindred at Home

Rehabilitation

Rehabilitation
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